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What’s it Like...
Hear the World

https://www.youtube.com/watch?v=it4ZijKQ2WMQ

(Better World Foundation)



https://www.youtube.com/watch?v=it4ZjKQ2WMQ

earing Loss
Numbers

**In the US — 30 million or 12.7% of our population
age 12+ experience significant hearing loss

**The prevalence of hearing loss increases with
age

- 2 out of every 100 children
- 1 out of 14 people under age 65
- 40% of people 65-84

- 2 out of 3 people 85+




Hard-of-
nearing, deaf,
Deaf, late-
deafened...

What's the difference?

I's personal

It's a choice

It depends....on your
perspective

https://www.youtube.com/watch?v=eBolOrOHZUY &t=2



https://www.youtube.com/watch?v=eBoIOr0HZUY&t=26s

Deaf

The uppercase “D” in Deaf refers to
people who share a common language,
American Sign Language (ASL), and
participate in the rich and diverse
culture rooted in that language.
American Sign Language is considered
the native language of Deaf people.




deaf

A lower case “d” in deaf refers to the
audiological condition of having hearing
loss. It's usually severe enough that the
individual cannot function without some
kind of support such as hearing aids, lip-
reading and other assistive technology
This group usually identifies with hearing
people and their native language is
usually English.




_ate-deafened

This term identifies people who later in life,
after acquiring oral communication skills,
become completely deaf. They may become
fluent signers or may choose to use
speechreading. They may use cochlear
implants or hearing aids.




Hard-of-Hearing

Mild to moderate
Moderate to Severe

Severe to profound — (deaf)

And, is usually a mixture, hearing some sounds
better than others.




Untreated

Hearing Loss

= |s considered a public health epidemic in the
usS

=Approximately 48 million in the US with
serious hearing loss

= 28.8 million Americans could benefit from
hearing aids

BUT DON"T



Why You Should be Concerned

Current research suggests a correlation between untreated
hearing loss, cognitive decline, dementia, Alzheimer’s, mental
acuity, increased risk of falls, isolation, depression, and

quality of life




Impact of Hearing Loss
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Even a mild hearing loss can cause a child to miss 50% of
classroom discussion
(hearingloss.org Hearing Loss Association of America)



Assistive Listening Devices

Personal Sound Ampolification Devices




Typical Hearing
Loss Help
Hearing Aids




Hearing Aid

Users

*+9/10 mild loss — no hearing aids

*+6/10 with moderate to severe — no hearing
aids

**70% age 64-84 — don’t use them
“My hearing is not that bad...”

https://www.starkey.com/hearing-loss-
simulator/simulator
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I S

Affordability $1000 - Access — difficult to Stigma
$6000 per aid find where to get
service

X &

Don’t recognize May feel nothing can
somethings wrong be done - aging
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Tips for talking to someone
with hearing loss

- Get their attention

- Lighting

- Frame the topic

- Use rules of clear speech

- Use chunking

- Say it in a different way

- Repeat what was heard and ask for the rest
- Clarify, was that B as in boy or D as in dog?

- Fingerspell



Some

Solutions

**Over-the-counter Hearing Aid Law
**Medicare — House Bill HR 3
**Medicaid — 2018 expansion

**MD Assistive Technology Loan Program
(http://mdod.maryland.gov/mdtap/Pages/M
DTAP-Home.aspx)
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http://mdod.maryland.gov/mdtap/Pages/MDTAP-Home.aspx

Assistive Listening
Devices (ALDs)

**Looping systems

https://www.hearingloss.org/hearing-
help/technology/hat/hearing-loop-technology/

**Hearing Loss Association of America
hearingloss.org

+*Greater Baltimore chapter of HLAA



https://www.hearingloss.org/hearing-help/technology/hat/hearing-loop-technology/

ALDs, Hearing Aids and Cls

Roger Pens Oticon Streamer




Other ADA
accommodations

CART —
Communication
Access Real-
Time

Note-takers,
transcriptions

Captioning on all
videos, work or
classroom
teleconferencing
(ZOOM, Hang-
out, etc)

Interpreting
services




WLRARALI TIREACETE

Alerting Devices -
Smoke Detectors




HOMEAWARE + SMOKE/CO ALERT

PHONE @ DOOR @ SMOKE/CO

me
m

Doors, phones, babies




RESOURCES

“*Harris Communication -
https://www.harriscomm.com/

*Teltex - https://teltex.com/

“*AMAZON



https://www.harriscomm.com/
https://teltex.com/

Cell Phones
as Assistive
Listening

Technology




Next
generation
phones

Google Pixel 4a

Caption any
audio

Live Transcribe
Live Caption
Sound amplifier

Google Recorder




Cel
anc

Phones
Assistive

Technology

https://www.

and

roid.com

/accessibility

[live-

transcribe/

Live Transcribe



https://www.android.com/accessibility/live-transcribe/

Otter a.l.

**Record

**Transcribe

**Send 0“"



Google Recorder

+%» Does not need wi-fi or cell tower service to
work

**Records audio
*s*Real-time transcribes to viewable notes
**Can be saved, searched and sent to others

**Is currently exclusive to the Pixel 3a and 4a
phones




Sound Amplifier

Google LLC Communication
: . ’ £t Everyone
lhis app is compatible with your device.

Sound Amplifier




Videophone technology




AVA & ME

% Speech to text
¢ Join by android

or iphone . %ﬁzrm
“ Free forupto 5 ... .
hrs per month £
< Access tool for gasale
classrooms
¢ Pricing for
Institutions

https://www.ava.me/



https://www.ava.me/

Real-Time Text

The911Center (3:17:40 Pi1): 911 police and fire

DeafCaller (2:12:22 PM): Hello | am in my car and had to pull over as my
leg is feeling numb and | cannot drive | think | need help from a doctor
The911Center (3:12:21 Pi1): Where are you located?

DeafCaller is typing...
Arial v~ BIU a~ a- "SRy

THT Msg, | Talk | Video: | Pictures | Send Files w

Real-Time Text

The911Center (3:23:02 Pi1): 911 police and fire

DeafCaller (2:22:4¢ PM): Hello | am in my car and had to pull over as my
leg is feeling numb and | cannot drive. | think | need help from a doctor
The911Center (2:29:50 PI1): Where are you located?

DeafCaller (2:30:15 PM): | am in the 4300 block of Falls Road near a 7-11
Store

And communicating with real-time text goes faster too
because there is less waiting to see other's message.

Aial  ~/10v BIU al~al~ v @ u-~
Ok 4300 block of Falls Road. what|

TAT Msg. | Talk | Yideo. | Pictures  SendFiles



https://www.youtube.com/watch?v=o803T4-RgHI

CapTel® Captioned Telephone.

CaptionCall®

ClearCaptions.
Captioning on

cell phones

Hamilton CapTel®

InnoCaption.

Sprint CapTel®




The Maryland Accessible Telecommunications (MAT) Program

The Telecommunication Access Maryland Program
www.mdrelay.org/mat.programl@Maryland.gov




VD AT Info Everywhere

Where It’s AT — Our award-winning AT Blog b""\
Find us on Facebook - ﬁ
Follow us on Twitter - u

Y
Watch us on YouTube — Tua‘



http://blog.mdtap.org/
https://www.facebook.com/MDODTAP/
https://twitter.com/MDTAP
https://www.youtube.com/user/MDTAPVideo

Maryland Centers for
ndependent Living

IMAGE Center for People with Disabilities

Serving Baltimore and Harford Counties, (410) 982-6311
https://imagemd.org/

Accessible Resources for Independence
Serving Anne Arundel and Howard Counties, (443) 713-3914

http://arinow.org/



https://imagemd.org/
http://arinow.org/

Centers....

Bay Area Center for Independent Living**

Worcester, Wicomico, Somerset, Talbot, Kent, Caroline and Cecil
Counties (443) 260-0822
https://www.shoregivesmore.org/bayareacil

Independence Now
Montgomery and Prince George’s Counties, (301) 277-2839

http://www.innow.org



https://www.shoregivesmore.org/bayareacil
http://www.innow.org/

Resources for Independence

Allegany, Garrett and Washington Counties, (301) 784-1774
http://www.rficil.org

Southern Maryland Center for Independence**

Charles, Calvert, St. Mary’s (301) 884-4498
http://www.smcil.org

The Freedom Center
Frederick and Carroll Counties (301) 846-7811
https://www.thefreedomcenter-md.org/

HTTPS://WWW.ILRU.ORG/PROJECTS/CIL-NET/CIL-
CENTER-AND-ASSOCIATION-DIRECTORY-
RESULTS/MD



http://www.rficil.org/
http://www.smcil.org/
https://www.thefreedomcenter-md.org/
https://www.ilru.org/projects/cil-net/cil-center-and-association-directory-results/MD

CONTACT US

Central Office

Maryland Technology Assistance Program
h 2301 Argonne Drive, T-42
: Baltimore, MD 21218
(800) 832-4827 (voice)

CHANGING (866) 881-7488 (TTY)

Mﬂl’}’lﬂﬂd (410) 554-9237 (fax)
for the Berter mdtap@mdtap.org (e-mail)
www.mdtap.org (web)



mailto:mdtap@mdtap.org
http://www.mdtap.org/

Maryland Accessible
Telecommunication Program

Jane Hager, Evaluator

jane.hager@maryland.gov
443-635-0659 (cell)
410-202-0208 (Videophone)



mailto:jane.hager@maryland.gov

