
The Maryland Accessible 

Telecommunications (MAT) Program



Who Oversees the MAT Program?
The MAT program is administrated by Telecommunications Access of 
Maryland, a State agency located within the Maryland Department of 
Disabilities



Who Benefits from the MAT Program?

• Deaf/Late-Deafened (severe to profound hearing loss)
• Hard of Hearing (unable to hear speech on phone 

without amplification)
• Low Vision/Blind (blind/significant loss of field/acuity; 

legally blind)
• DeafBlind (severe to profound hearing loss AND loss of 

sight)
• Difficulty Speaking (unable to speak intelligibly/loudly 

on phone)
• Limited Mobility (little/no ability to grip, lift, hold or 

dial phone; difficulty walking)
• Cognitive Difficulty (difficulty dialing series of numbers)



What Telecommunications Equipment is Available?

• Amplified phones 
• Hands-free phones
• TTYs
• Large button phones
• Picture phones
• Captioned Telephones
• Mobile devices
• Emergency dialers

…and more…



 Google Pixel 4 

Cell Phone

Caption Phones and Next Generation Phones

 Caption 

Phones



Persons on a 
limited income

Eligibility

Who Qualifies?

Residents of 
Maryland

Persons at least 
3 years old  

Persons who have 
phone service (if the 

equipment requires it)

Veterans receiving 
benefits

Persons who are certified 
as having difficulty using a 

standard telephone 



Required Documents

Copies of:
o Internet, phone or utility bill
o One proof of income

• SSA award letter (SSA, SSI, SSDI)
• Bank statement showing SSA deposit and applicant’s 

name with all other information blocked out
• Letter from a care entity stating the individual’s 

needs are met through the institution’s care fee
• VA benefit
• TDAP
• TANF
• Pharmacy, medical or housing assistance paperwork
• Unemployment pay stub, last year’s tax return or 2 

most recent work pay stubs
• Photo ID



Disability Certification Form

Who Can Sign
• Any licensed health care provider that can 

attest to the applicant’s disability
• Social Worker
• VR Counselor
• PT, OT, audiologist
• SLP, physician, nurse…

We can also fax it to the 
healthcare provider with the 
Release of Information form 
requesting approval.



Application Details

o Available online at MDRelay.org
o Call 800-552-7724 or 410-767-6960 

(Voice/TTY) or 443-453-5970 (Video 
Phone) to request by mail

o Email us at 
Mat.program1@Maryland.gov and 
request an electronic application

We are happy to provide your agency with 
paper applications and supplemental 
brochure materials.

mailto:Mat.program1@Maryland.gov


What happens next?

• Application and supporting 
documents are reviewed and 
approved. 

• Notification by email or paper mail 
will be sent if any information is 
missing.

• Applicant is notified of approval by 
letter and or email and given 
evaluator’s name and contact. 

• Evaluator receives 
notification applicant 
is approved and an 
assessment should 
be scheduled

• Applicant and 
evaluator schedule 
assessment



What happens next?

• Assessment can be completed by 
phone, or in person at a test site or 
the applicant’s home.

• Applicant is assessed for 
appropriate equipment and has the 
chance to test recommendations.

• Recommended equipment is 
shipped to applicant or desired 
recipient. 

• Set-up and training 
available as needed.



Help Needed!!!

If your referral needs extra 
assistance and no one is available, 

please contact us. 
We are more than happy to assist.



Questions? Contact Us:

Visit MDRelay.org | Email moreinfo@mdrelay.org

Call 1-800-552-7724 (Voice/TTY) 443-4453-5970 (Video Phone)

MDRelay711MarylandRelay711

Telecommunications Access of Maryland

301 West Preston Street, Suite 1008A

Baltimore, MD 21201

Kevin Steffy

MAT Program Manager

410-246-4418 – Office

443-852-6717 – Text only

kevin.steffy@maryland.gov

mailto:Jennifer@mdrelay.org

